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Instructions on how to create and submit online 
eSRF Project Financial Assistance Applications 

(PFA)
for Loans and Grants

*Please note that all pictures on this instruction document are just examples.  
Information on pages is subject to change, especially dates.

If you have not created an account yet, please read the Welcome to eSRF – Login Instructions.pdf  

Tool Tip: To increase your browser 
viewing size, hold the Ctrl key down 
and press the + (plus) key to increase 
zoom view or the – (negative) key to 
decrease zoom view.  

You will next see the magnifier glass 
icon appear in the URL search bar to 
increase or decrease zoom view.  

https://www.srfmadep.com/state-revolving-fund-applications-forms/cwdw/Welcome%20to%20eSRF%20-%20Login%20Instructions.pdf
mailto:Addis.Abebe@mass.gov


eSRF Portal Login Page

For new eSRF users, Click here to start

For all past eSRF users, you will need to 
clear your browser’s cache first before 
logging into portal otherwise your browser 
will not show the eSRF Portal correctly.

Please be advised: When using the 
eSRF Portal, use the menu links and/or 
the navigation buttons located at the 
bottom of the pages. Avoid using the 
forward or back browser arrows for 
navigation.



Step 1. Enter your 
Username and 
Password

Step 2. Click on Login 

Authentication Page



Click here to Navigate to State 
Revolving Fund Applications & 
Forms page.

Click here to get to Home page from 
any page.

Click here to get to State Revolving Fund 
Applications & Forms page from any 
page.

Click here to log out.

Home Page



State Revolving Fund Applications & Forms Page

Click here to open menu options.



State Revolving Fund Applications & Forms Page 
Steps 1 of 2: How to create a new Project Financial Application (PFA) for a Final Intended Use Plan Project

Step 1: For a new Project Financial 
Application (PFA) for a Final 
Intended Use Plan (IUP) Project, 
click here to open menu options.

Deadline for Project Financial 
Application (PFA) for Final Intended 
Use Plan projects appears here.



State Revolving Fund Applications & Forms Page 
Steps 1 of 2: How to create a new Project Financial Application (PFA) for a Final Intended Use Plan Project

Step 2: Scroll through the list to find the project    
then click on Create.  The Project Financial 
Application (PFA) will open next.  



State Revolving Fund Applications & Forms Page 
Steps 1 of 3: How to create a new Project Financial Application (PFA) for a Non-Intended Use Plan Project

Step 1: For a new PFA for a Non-Intended Use 
Plan Project, click here to open menu options.



State Revolving Fund Applications & Forms Page 
Steps 1 of 3: How to create a new Project Financial Application (PFA) for a Non-Intended Use Plan Project

Step 2: Click on the PFA type of your 
choice.

Step 3: Click on Create Button.  
A new PFA will open next.The PFA for Non-Intended Use Plan 

Projects expires after 30 days from the 
creation date.  If you need the 
application time extended, please 
contact srfmadep@mass.gov.  



State Revolving Fund Applications & Forms Page 
Steps 1 of 2: How to Edit/View an existing Project Financial Application (PFA)

Step 2: Scroll through list to find the PFA to Edit/View.  Click 
on the respective Edit action to Edit/View.  The PFA will open 
next.

To view a PFA Report, 
click on report icon. 
The PDF report will 
automatically 
download.

Step 1: To Edit/View an 
existing PFA, click 
here to open menu 
options.

Once a PFA has been submitted, the action status will display 
Completed in grey font, and the PFA cannot be opened.  
Please use report icon to view.

The PFA for Non-Intended Use Plan (NON-IUP) Projects 
expires 30 days from the creation date. If the application 
expires, the action status will display Expired in grey font, and 
the PFA cannot be opened.  Please contact 
srfmadep@mass.gov if extension is needed.

Expired

Action Definition Key:

Editing Available
Edit – PFA In Progress
Review Required – PFA Submitted but missing 
required document(s).  Once deficiencies are 
corrected and/or missing required document(s) 
is uploaded, consultant\municipality needs to 
Submit PFA again.
Re-opened – PFA re-opened after submittal per 
consultant/municipality’s request.  This is only 
available on case-by-case basis.

Editing Unavailable
Completed – PFA Submitted by 
consultant\municipality.
Expired – PFA expired before Submittal.

mailto:srfmadep@mass.gov


Project Financial Assistance Application 
Sample: Introduction Page

There are self-explanatory instructions and tool 
tips.  You can work on as many applications as 
needed and are welcome to keep any project 
notes here.

Remember to click on Save button at the 
bottom of each page that you made edits on. 

There is a One Hour Time limit after your last 
save before the application times out so please 
click on the Save Button within this time frame 
to stay in session.

Follow the instructions 
on each page along with 
the guidance and 
instructions document.

Hover mouse over page 
items to get tool tip 
information.

Year, Project Type, 
Applicant and SRF ID



Project Financial Assistance Application 
Sample: Applicant Information Page

Follow the instructions 
on each page along with 
the guidance and 
instructions document.  
Review information for 
accuracy.

For IUP Projects this 
information will be 
prefilled from the PEF.  
For Non-IUP Projects 
please follow 
instructions to complete.



Project Financial Assistance Application 
Sample: Project Identification Page

Follow the instructions 
on each page along with 
the guidance and 
instructions document.  
Review information for 
accuracy.

For IUP Projects this 
information will be 
prefilled from the PEF.  
For Non-IUP Projects 
please follow 
instructions to complete.



Project Financial Assistance Application 
Sample: Funding Source Page

Follow the instructions 
on each page along with 
the guidance and 
instructions document.  
Review information for 
accuracy.



Project Financial Assistance Application
Sample: Assistance Requested Page

Follow the instructions 
on each page along with 
the guidance and 
instructions document.  
Review information for 
accuracy.

For IUP Projects this 
information will be 
prefilled from the PEF.  
For Non-IUP Projects 
please follow 
instructions to complete.



Project Financial Assistance Application
Sample: Clean Water Construction - Environmental Benefits Page

Follow the instructions 
on each page along with 
the guidance and 
instructions document.  
Review information for 
accuracy.

The following 2 pages gives 
explanation of Funding by 
Clean Water Category 
(Need) and Project Type.

Hover mouse over page 
items to get tool tip 
information.



Project Financial Assistance Application 
For Clean Water Construction Projects Environmental Benefits Needs Category  



Project Financial Assistance Application 
For Clean Water Construction Projects Environmental Benefits Needs Category  



Project Financial Assistance Application 
Sample: Drinking Water Construction - Environmental Benefits Page

Follow the instructions 
on each page along with 
the guidance and 
instructions document.  
Review information for 
accuracy.

The following page gives 
explanation of Funding by 
Drinking Water Project 
Category (Need) and 
Project Type.

Hover mouse over page 
items to get tool tip 
information.



Project Financial Assistance Application 
For Drinking Water Construction Projects Environmental Benefits Needs Category  

Identify New Project and/or 
Existing Project(s), if Existing 
project also identify the 
Construction Type regarding 
future planning needs of the 
physical drinking water 
assets.  



Project Financial Assistance Application 
Sample: Required Documents Page

Follow the instructions on 
each page along with the 
guidance and instructions 
document.  Review 
information for accuracy.

Click sample form links to 
see downloadable PDF.

Click Add file to upload 
required document (PDF 
files only).

To view PDF file uploaded 
click on link.

To delete an uploaded PDF 
file, click on red X.



Project Financial Assistance Application 
Sample: Required Documents Page with Review Required Sample

Please see DEP Reviewer’s 
notes on review required items.

Remember to click on Save button at the 
bottom of each page that you made edits on. 

There is a One Hour Time limit after your last 
save before the application times out so please 
click on the Save Button within this time frame 
to stay in session.

Follow the 
instructions on 
each page along 
with the guidance 
and instructions 
document.

Your notes will be 
visible to the DEP 
Reviewer.  

Remember to 
Uncheck To be 
submitted later 
once required 
document has been 
uploaded.



Project Financial Assistance Application 
Sample: Certification Page

Follow the instructions on 
each page along with the 
guidance and instructions 
document.  Review 
information for accuracy.
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